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Dated: 12th March 2026
Dear Valued Customer,
We are writing to sincerely apologise for a recent service interruption that affected access to our Australian B2B eCommerce website.
Current status: Our B2B eCommerce portal is now fully operational, and all services have been restored.
What Happened?
On 10th March; some customers experienced difficulties accessing our website due to a technical issue related to our domain registration process. This caused a temporary disruption in DNS resolution, meaning our web address could not connect to our servers until the domain registration was restored last night (11/3).
As soon as the issue was identified, our technical team took immediate action to resolve the registration status. We have since confirmed that the Australian B2B Portal is stable and accessible globally. Please be assured that this was a purely administrative connectivity issue. At no point was any customer data or personal information compromised.
Moving Forward
To prevent a recurrence, we have updated our internal renewal protocols and implemented additional monitoring alerts for all critical web infrastructure. We have also asked our domain name provider to investigate why the domain registration did not automatically renew.
We value your business and appreciate your patience as we worked to resolve this. If you are still experiencing any connectivity issues, we recommend clearing your browser cache or reaching out to our support team for assistance.
Thank you for your continued support.
Sincerely,
Brown and Watson Intl
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